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ABSTRACT

The rapid proliferation of new media platforms and artificial intelligence
technologies is fundamentally altering the social fabric of families and
communities worldwide. While these innovations carry enormous
promises for connectivity, education, and inclusion, they also introduce
complex risks that threaten relational depth, cultural identity, and
community resilience. This paper examines both dimensions from a
strategic and empirical standpoint, drawing on over three decades of
research and consultancy across governments and enterprises in the
Middle East, Asia, Europe, and beyond.

At the family level, Al-driven content recommendation systems and
algorithmically curated social media environments are reshaping
communication patterns, attention spans, and shared values. Generative
Al and conversational agents are increasingly mediating how individuals,
particularly children and adolescents, form beliefs, seek advice, and
perceive the world around them. While this creates new opportunities
for personalized learning and cross-cultural dialogue, it also accelerates
the fragmentation of family narratives and the erosion of
intergenerational knowledge transfer.

At the community level, new media ecosystems are redefining civic
participation, cultural expression, and social trust. Al-powered
misinformation, deepfakes, and targeted influence campaigns pose
direct threats to public discourse and communal harmony, particularly in
pluralistic societies. Conversely, when governed responsibly, Al tools can
foster inclusion, amplify marginalized voices, and support culturally
sensitive service delivery at scale.

This paper proposes a governance-centered framework for harnessing
Al and new media in ways that reinforce, rather than disrupt, family
bonds and community cohesion. Drawing on the DC-METRICS framework
and insights from the Digital Cooperation Organization's 2025 and 2026
Digital Economy Trends Reports, the paper advocates for policy
architectures that embed ethical Al principles, digital literacy mandates,
and culturally adaptive design into platform governance. It calls on
governments, academic institutions, and technology developers to align
around a shared commitment: ensuring that digital transformation
strengthens human connection rather than replacing it.



